(Vf- hcfrfcf 9 MAfr ntnm tvf-fH-V AAA AAyf KcK ftyyVh'} A^yygfr y) -f^te? 

1. fa+ hCft-tm n°?(U'> PWandsworth ^A.A ffl>6El (External mediator) fn.fr -PCdf-O- n^VpiC 

2. -PTA°9° ?6± b'T.fi'} PWandsworth k<T A.A-'F h&dA&Pf (External mediators) (\h a 7ts- e P''l't' fl°73'<£'fl LhA"U9° 
ml 4^0 df-IW a0 D tt f h,a>- A£ hl?uiP1C a°a°&? AT-?- hih9° M M IC ! hA-l 

3. n^m^r ihA^-ihll* mitt hi A<D?ffih -nrt- ?6± V°X^1 dm&fy hihir M M "IC"! hid hA-l 

4. hH9° n^tniA Af-n^Lh fcfK KiP^h^-i}- ""^rh, ^fh -flA° ^-t h'T.fl'} (Ifn^ ^1>'>9 D Mr M IC"! hid 

mm hi&cD-r m -ncn hfrrk? a^<h,^ h^o-i M*We<r ?d+ hcA-tm ma* .fr-n* f^A-tn K£i% 
h&^&H zcffii "iifl^ m-ff- n°?A^ hi&ay-r v&n^ pa/i?© hvma>-m h^ao- n°7^-n ma-i a°?t^ 

PM-f-fc,?©- MiiTi'T A.WA £-p<h M-WCIA*© mP* := 

5. n^^JT 019/12/2013 hnfi'} mh-Ma>**> «7Aff cicn-.- 

• a+ hcA-tPV- nAA? 1 ' feVMJtato moa* ^©iip-^t hh-n h^tpf ?c vttih ia^ Md QAn* 
+£D^^o f+fi ff v ff v ; Pi>n^'> nrt^ -h^cY^u- a^a^t AMna© m-m^c M-cai 

• p+hp© pa+ hcA-m- pmh M©^ p'T.h^n*'} +a>£&*ft> n^ D (i a ? ?^ *L&crffo m©*i 

• hir pa+ hcA-tm ma*") n^^iT <i7.fr +(D?&fih a^v* A£ h^A^a- fiAA ^Ld-c^-ih a'YA©* 

• n^^^JT hoA-fc ©7"} p-f-©")"] ^A^ 6 P' hn-fc ^-**9 1, I 

• hi?" "IHM drtin^ hi>A*9 D ©T> P*©"]"] PAflh hA-M-frC 7-ak S^C 6 ^ hA:- 

m 'nans rtuWFftD- °n £tm v*fc a& ri n^^v 

1. hiffi-r a>-p,^ rhhc (D^r <7D(W7* a^^°?t ^c*^ aa?" a^ojc^ w^nA.T f^nnn. ^a.a , > 

n<7D+a?<7D'> (I29/12/2013 M- hCt\±m AlA^ay htL-bl 

2. n-flfr tw-f- fl^m^ AOA^ AA9 D 'T ^C#' A^aJC^-: n-fen nn^AT flTA/P f+rAa> fAa> XA.'T A^.^ d+ hA-tn 

^iAfl> Aio cd^ ?liA<t>a>-l Pfl>eti. RA'^a^'} tmA-I 

3. ?n,+ hCA-ty£ ^OA^ ^a>(^L. -ncfrT TiT-n A^ +^+a> K!( m °?C°? ^^IfTA ^A. ; iFa>'> fA,A a+ hCA-ti") AOA^ 
(l^T^^ Ml"} (D-6Et ?$<n»+i hCh-t?^ h?dKn- 1-n+a> hl^lAlA- h&d-hl 

4. ^OA^'} fT.03hA- di- hChtfl- (1AA $60>-l <??6± \\°V(il Action plan hlfAfyA da^P 3 ^ 

AA? i "r ^c^' ^'>^o9 D Arr^ ^A¥"> n°?A^ h^? oA-t °?-n-f fy« ^-n-^a A^!^ m °?c°? mn^ 

5. fU+ hCA-tyV ^OA^ hCA-t^^ n-nc^T (VHT-n A^. +HC+a> ^f^AP ^!^ M "IC"! ?A,Afi- d+ hCt\t?l hUT^K 

5p?,<7dc ] ">'> T ^^-> ^•>^i'h•n^ n^nn <Lim-u? a& )i hA-i 

6. na+ hCA-tyV a>AT AA9° fT-f- ihh^ Att h?Al XfoiJr a* dhfftl htx^A <F1 lP-1 n°I<!v flA»A ; iFa> "Tl&ft 
h^uh hdA^l A^AS^A-T n^l OJT P^OAV^ ov^cd^ A.A<th h^<^5 

7. Ai>') n^en,^?? 400 ^^ 500; im? nA^, enirv-; ntA^.? a>eEi irvo> fiR^p ?a+ hcA-tyv) ma* 

ff^A- A^A- n^^AA AA^A"-? h$l ^1^^ A^A-Tcd^ hftjA A^A^A,*©- A9^ a^Ah 
n22/02/20i4 Pm$AA A-flAO (AGM) mC+TA hA-l 

8. n^^-t h l7i'> action Plan ovw& AA ^C 6 ^ h^Aa (U* AAA*') °?^]^* (Verify) °?^^ a ? VT© KA^AlT ©A^ 

+°?nc 'inc ifff °r> a ?c°? ( r ^h^f-^^o^ hAAn h^c#'^ hArr'i* r-a't -nT-n^n /^c^ 

M* rK*/ KMfitiV} n^r^T hH Aff D fn'^'9 1, AP^F n^lfT*© ^-t h'T.A''} i'aJ^fD.') Action plan 

hi^ir hi^ + a \(\&-<z Af&ci- <?+Ama>*i zii nimwt pA&fri a^o)^ <r>ir ^"TYi^r m -n^ 

f A.A*© aviTYl (\+"\(\C hdPlcnT^ '■■ 

©A-nrh* Ah a m.h<\(h,c\\ 
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